UPCOMING EVENTS

March 5 March 14

A Gift for Gabe
Fundraiser
St. John’s Church, Norwalk
Noon to 3 pm

Marketing and Economic Development
Joint Committee Meeting
8 am @ Chamber office

March 15
March 8
RUNorwalk committee mtg
Ground Breaking Ceremony 10 am
@ Norwalk Middle School

@ Chamber office 6 pm

March 17
March 9

St. Patrick’s Day
Board Meeting

11:45 am @ Chamber office March 20-24

Norwalk Schools Spring Break

The Norwalk CLC nursing home facility located at 921 SundgeDrive is looking for
people of all ages to volunteer at their care facility. Aey would love to have people
help them with Bingo, cookie bakes, singing, reading, @&mne-on-one attention with
residents. The CLC currently has 42 full-time residats. This is a great opportunity
to connect with our older generation and give somethg back. It is always interest-
ing what people in this generation have experienced arbde stories that they can tell!
| encourage everyone to show your community spirit and spel some quality time
with the residents of the Norwalk CLC. Please contadtlichelle Sevier at 981-0604
with any questions that you may have.

Kevin Pearson ‘06
Edward Jones; 285-1838

Officers Board of Directors

Dr. William Chase ‘06
Jon Niemeyer ; President Norwalk Family Physicians; 285-
Coldwell Banker ; 224-8633 3200

Steve Richardson ‘07
Skold Door Company 264-8075

David Lester; 1st VP
Brooks Lodden PC 223-7300

Chief Ed Kuhl ‘07  981-0666

. Newton Standridge ‘06
Norwalk Police Department

Standridge Group 265-5588

David Albrecht; Treasurer
City State Bank; 981-4234

Mark McKee; Past President
Shull & Co. 981-9330

Angela Bird
Executive Director; 981-0619

Mike Lane ‘05
Lane Insurance; 981-4614

Dr. Lori Miller ‘08
Norwalk Family Physicians
285-3200

Nicole Bailey Smith 08’
Norwalk Physical Therapy
953-1310

Jim Watts ‘08
Four Seasons Auto Wash 981-4454

Dr. Donna Grant 08’
Norwalk Family Dentistry, 981-5913

Denny Morrow 08’
Community State Bank
285-4900



2005 HIGHLIGHTS

2005 was a year of continuing successful
community events and exciting membership
growth for your Chamber and the Norwalk
community as a whole. After a largest-ever ban-
guet in January we moved the Chamber office i
February to our current location on Main Street.
This location and space has proven helpful in
providing an accessible and convenient location
for committee and board meetings of your
organization as well as newcomers and visitors
to our area. Beautiful weather and a good
turnout of runners and walkers marked our
annual RuNorwalk event in May. In June we
welcomed Angela Bird as our new Executive
Director and we have certainly been pleased wit
her administrative skills as well as her fresh
perspective on event planning that she has
brought to the position.

Our golf outing in June showcased the recently
opened hillside nine here at Echo Valley and w3
well supported by our area golfers. In between

our community events, our general membership
meetings, and our board meetings we found tim
to cut ribbons for numerous businesses includin
those located in the Winjum building on Sunset

Drive, Holmes Chevrolet, McDonalds, Subway,

and Kum & Go at the Legacy, Rhonda’s Studio

and many others.

We have also played a key role in lobbying our
congressional delegation for monies to develop
the infrastructure that will allow this corner of
the county to reach its full potential. In partner-
ship with our city government and the Warren
County Economic Development Corporation, we
are leading the way in influencing priorities for
the future of Norwalk. These are exciting times
in Norwalk and your chamber is working for
you.

Mark McKee, CPA
2005 NACC President

President’s Message
by Jon N&yar

Small-Town lowa, Just a Bit More Upscale

| have just read the February 26 Business
' Record article written by Joe Gardyasz. What a
positive tribute to our community. We are
described as “small-town lowa, just a bit more
upscale”. Urban Planner, Bill Ludwig, stated
that, since we announced our “Billion Dollar
Vision” for Norwalk 3 years ago, “about 25
percent of the planned development has now
been completed” and “it's actually a little
hahead of schedule”. Developer Michael
Coppola, while commenting on his sub-
divisions at Echo Valley, described us as being
“accessible.” He said, “We have literally
become the best location in the metropolitan
area to get anywhere.” Bill Ludwig added that
“the pace of development is still comfortable,
controlled growth.” Ludwig also said we are
E“not anything like a Waukee or a Clive or a
O\West Des Moines. Not that there’s anything
wrong with those, but they’'re suburbs of Des
Moines. This is something different, | think. So
when people come out here, they see it more as
small-town lowa where they can walk to the
old town center, to the bank, the post office. So
they're buying more lifestyle [here], as
opposed to getting into the suburban kind of rat
race, maybe.”
Not much needs to be added to that! We can be
proud of our progressive small town in lowal.




Holmes Cheuvrolet Professional Roofing and Norwalk Easter Library

2913 N. Jefferson St. Construction, Inc. Foundation
Indianola, lowa 50125 4248 R57 Highway 1051 North Avenue
961-8131 Norwalk, lowa 50211 Norwalk, lowa 50211
Manager: Tim Boes 981-4392 981-5373
*moving to Norwalk this fall Rhonda Gideon Tom Dunn
Grounds for Celebration Stover Photographic Services Brite Beginnings Child
2400 Sunset Drive #109 PO Box 292 Development Center
Norwalk, lowa 50211 Norwalk, lowa 50211 708 North Ave.
953-2022 321-6691 Norwalk, lowa 50211
*previously Two Ducks Coffee Charles Stover 981-9295
Kristy Richardson
Rottlund Homes of lowa, Inc. Baymont Inn & Suites
3636 Westown Parkway, #101 6221 SW Army Post Rd. McDonald’s Restaurant
West Des Moines, lowa 50266 Des Moines, lowa 50321 2901 Sunset Drive
226-0254 285-0654 Norwalk, lowa 50211
Jason Jorgenson Sandy Wilfong 276-1526
Dick Mathson
Nice Guyz Deli Lakewood Village Association
1409 Sunset Drive #6 PO Box 158 Sunset Dental Professionals
Norwalk, lowa 50211 Norwalk, lowa 50211 1326 Sunset Drive
981-9253 287-1804 Norwalk, lowa 50211
Jeffrey Hayes Nate Sizemore 981-0444
Dr. Ethan Roos
Quote Budget Computer & Security
1035 Sunset Drive Des Moines Real Estate Services
; Norwalk, lowa 50211 925 Main St.
May your blessings outnumbdr 0" ‘o0 Norwalk, lowa 50211
the shamrocks t_hat grow, and Jay Berkshire 981-5571
may trouble avoid you Dennis Loll
wherever you go. Howling Hills Canine Campus
-Irish Blessirjg 4751 10th Ave. Rudy’s Bar & Grill
Cumming, lowa 50061 804 Main Street
For the best information read the Norwa 981-5120 Norwalk, lowa 50211
Area Chamber of Commerce monthly] Ginger Plummer 981-9575
newsletter. If you or someone you know is Ron Ross

not receiving this newsletter and should be,
please contact the chamber office @
981-0619.
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The Norwalk Area Chamber of Commerce held their Annual Baihcelebrating the end of
the 2005 year on February 10th, 2006 at Echo Valley Couninly. CThe evening started
with a cocktail hour and piano music provided by Brean Roreb€El&.buffet dinner
followed at 7 pm. Our awards ceremony kicked off at 8 pvie.had 131 chamber members
and guests that attended the evening and enjoyed the wonderfutvexdainment, and
socialization with other members. Thank you to all whonatel!
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CALL THE CHAMBER NOW TO FIND
OUT ABOUT ADVERTISING YOUR
BUSINESS IN OUR RUNORWALK
PARTICIPANT PACKETS! THIS IS A
GREAT WAY TO ADVERTISE YOUR
BUSINESS TO 400 PEOPLE AND IT I
FREE! ANOTHER GREAT
OPPORTUNITY BROUGHT TO YOU
BY YOUR NORWALK AREA
CHAMBER OF COMMERCE.

U7
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April

13
20

May
11
13

June

7-9
19
30

July

18

Economic Development committee meeting

@ NACC office 8 am

Ground Breaking @ Norwalk Middle School

10 am

Board Meeting @ NACC office

Joint Marketing and Economic Development
Committee Meeting @ NACC office 8 am
RUNorwalk Committee Meeting

6 pm @ NACC office

No General Membership Meeting — Spring Brea

Board Meeting @ NACC office
General Membership Luncheon Meeting
@ Rolling Hills Golf Course 11:45 am

City-wide garage sale days
Board Meeting @ NACC office
RuNorwalk

Board Meeting @ NACC office
Washington D.C. Trip
Norwalk Open Golf Outing
Superman Movie Premiere?

Parade, Park activities, Fireworks
Board Meeting

No General Membership Mtg.
Amb/Memb Committee Mtg.

@ 11:45 NACC

August
3 Chamber Night @ Principal Park
10 Board Meeting @ NACC office
17 General Membership Meeting
Lunch- BBQ “Picnic in the Park”
September
14 Board Meeting @ NACC office
19 Amb/Memb. Committee Mtg
@ 11:45 NACC

21 General Membership

Breakfast Meeting
October
12 Board Meeting @ NACC office
14/15 Happy Apple Art and Craft Show
19 General Membership

Lunch Meeting
November
9 Board Meeting @ NACC office
10 Barn Event
14 Amb/Memb Committee Mtg.

@ 11:45 NACC
December
14 Board Meeting @ NACC office

Planning Session
21 Holiday Lunch













Manners matter

Have you ever thought about how business etiquette skills contribute to your bottom line? Consider these tales from
the trenches . . .

A Vice-President of Sales took an important prospect out to lunch. The customer was seriously considering doing
business with the VP s company until the soup course arrived. Maybe it can be blamed on the soup that activated

his sinuses and blew the contract, but when the VP blew his nose into his napkin, the appalled customer withdrew

any notion of doing business with him. In another incident, an eager new hire hurried into his first board meeting and sat
down quickly. Unfortunately, he chose the seat reserved for the Chairman of the Board, and was asked to move.
Regrettably, he gave the perception that he was unobservant and unaware. Attributes that may or may not be true, but
certainly leave a negative impression. Ready for one more faux pas? This one is a reflection of global concerns. On
being presented a business card by a visiting Japanese client, an American executive proceeded to make notes on the
card, and then slide it into his back pocket. The executive failed to understand why he did not get the client s business.
He did not understand that to the Japanese, a business card is a reflection of a persons identity, and is handled with the
utmost respect. The experiences of the vice-president, the new hire, and the unknowing executive affirm a recent quote
from a Fortune 500 CEO: Manners may not be considered an executive skill but it is especially hard to imagine why
anyone negotiating a rise to the top would consider it possible to skip learning the requirements. It makes one wonder,
what else did they skip? Scenarios such as the ones cited above (and sadly there are too many of them) have prompted
individuals and corporations to ask the following:

How relevant is business etiquette to career ambitions?
Could acquiring this knowledge affect my company s bottom line?

In an economy that can only afford to reward top performers, and in which successful business relationships depend on
personal contact, being aware and knowledgeable of business etiquette skills just makes sense. The French define the
word etiquette as label, and there is little doubt our social behavior has the power to label how people see us. It is
important to have the kind of polish that lets employers trust they have hired a diplomat, a person who can get along in
any situation. In her book, The Etiquette Advantage, June Hines Moor states, Successful people possess three common
characteristics: they are competent in their skills, confident in their demeanor, and considerate of others. Etiquette
directly affects confidence and consideration. When we are confident and considerate, we create an atmosphere that
frees us to focus on being competent. Employers are finding that the confidence and consideration they assume an
employee has such as how to entertain and dine at a business function, or how to make formal introductions are skills
workers do not always possess. Watching staff rush to the food table at a business function, rather than networking the
room, taking a cell phone call during a meeting, or neglecting to utilize a handshake correctly, drive home the fact that
even the basic essentials of etiquette are not implicit skills and must be taught and incorporated into the culture of a
company.

Dorothea Johnson, director and founder of the Protocol School of Washington, D.C. has found that companies are

no longer willing to put an executive out front unless he or she can represent the company in the highest professional
manner. In today s business environment, companies cannot afford to be represented poorly, or thoughtlessly. With
many corporations selling the same product worldwide, customers have choices, and they will select and choose people
and companies that treat them well and make a favorable impression. Additionally, knowledge of etiquette and protocol
take particular importance in today s global economy. Doing business internationally requires an attention to manners
and an understanding of cultural nuances. This is a necessity, not an option, as other cultures place extreme importance
on proper form and etiquette. For a company to succeed in the international arena, there must be an awareness of the
complexities and formalities of each country where business is conducted. Every employee interacting internationally
needs to master skills such as formal dining, introductions, gestures and gifting in order to establish credibility abroad.
Success does not occur without good human relations, author Anne Marie Sabath states, Etiquette will enable you to put
others at ease in a business setting, handle moments of hesitation with style, leave your business clients feeling glad
you were there, and construct win-win situations. Sounds like a prescription for success that will take those who utilize it
beyond ambitions and bottom lines straight to the top!

Deborah Rinner is a Training Consultant for Tero
International, Inc. and is a certified Corporate Etiquette
and International Protocol Consultant through the
Protocol School of Washington, D.C.



WORKFORCE
TIP OF THE MONTH

Contractor Registration: It's the Law!

Many people are not aware that theeSthtowa requires that any “construction” contractokimg more than $1,000
a year be registered with the lowa Division of Lalod renew that registration every year.

The definition of “construction” is dedid very broadly under the law and includes not only tymicastruction work,
but also includes companies, entities, or individuals paifay carpentry, electrical, plumbing, roofing, house {iag;
landscaping and lawn sprinkler installation, cablewvision installation, elevator and boiler installatizvindow and door
installation, and many other types of work.

Individuals or businesses making less tha@0® a year from performing such work, or who work only @ir thwn
real estate or property, are metjuired to register.

Contractors required to register wikadeo fill out an application form and demonstrate compkawith Workers’
Compensation and Unemployment Law, if applicable, and sub8#6 registration fee. Certain self-employed contractay
be exempt from paying the $25 fee.

There are numerous purposes for lowa’'s&ctor registration law. Those purposes include: torensompliance witl
Unemployment and Workers’ Compensation Laws; to ensuirefestate contractors file a required bond with tligdion of
Labor; and to make biographical information about cotdra@vailable to the general public.

Individuals interested in learning moreuwlihe contractor registration law may stop by the Cleairoffice and pick
up a brochure provided by the lowa Division of Laborront their local lowa Workforce Development Center. §ioas may
be addressed by calling Contractor Registration Enfoneeaig€515) 281-5484 or (515) 242-5871, or toll-free at 1-800-462
4692, Ext. 25871. The e-mail addresses are contractor.e¢igis@iwd.state.ia.us or contractor.registration @iovdai.gov.
Additional information, including application forms, is dabie on the web at www.iowaworkforce.org/labor/coctiva htm.

Todd McGee
lowa Workforce Development

430 East Grand Avenue
Des Moines, lowa 50309
(515) 281-5734
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SQRWKHU PDJLFDO GDI KDV
IRUZDON 6FKRROV

7KH *URXQG %UHDNLQJ FHQOHE!
FRQVWUXFWLRQ RFIRRROL XL Q BlF

Copvriaht WKH UHQRYDWLRQ RI WKH +LJK 61

Any and all materials and promotional $0 -HGQHVGDI ODUFK
items created and/or distributed by the

Norwalk Area Chamber of Commerceate] R Q WKH HDV W +6L G&H BN LW & H Q

bV 0
property of the Chamber. Permission i
needed to recreate or borrow Chamber | @RUWK RI WKH VLWH ORFDWLRQ I

terials. For permission to recreate or bqdr-
row Chamber information call 981-0619 ILVLWRU SDUNLQJ ZLOO EH D)YDL
+6 SDUNLQJ ORW
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